
Your reference/ Purchase Order Number

Company

Serial Number

Contact Details
Contact Name

Phone

Device Information 
Model

Fault Description

Email

Email address

Warranty?

Yes

No

Accessories Supplied

VAN Service Call Number

If yes - Trimble Sales Order Number

A copy of the customer's purchase invoice 
is required for warranty repairs, if no proof 
of purchase is provided the unit may be a 
non-warranty repair. 

Date

Billing Details

Accounts Contact Name

Phone

Email

Return Shipping Details
Freight Company Name

Delivery Address

Phone

Billing Address

ABN

Freight Company Account Number

Vantage Service
Melbourne: Unit 1/6 Garden Road, Clayton VIC 3168 

Ayr: 4 Bird Street, Ayr QLD 4807 

Townsville: 11 Catalyst Court, Mount St. John 4818

P: 1800 482 682
E: service@vantage-au.com

Service Request Form
Minimum inspection fee of $250.00 + GST payable

Service and Calibration Yes 

Special Instructions

No
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